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COMPLAINTS PROCEDURE FOR PARENTS

The nursery aims to provide an excellent level of service for both the children and the parents using the nursery.

Any complaints should be made to the manager (Mrs Jo Ponter) or to the registered person (Mrs Lynne Townend) in the first instance.  
Lynne, or a senior member of staff, are nearly always available to talk to in person and parents can also contact us via phone and email. There is also a complaints book available for parents to write in. 
All complaints will be dealt with fairly and with due regard for those concerned and the severity of the complaint. We will endeavour to reply to your complaint within 48 hours. However, if the issue is not resolved to your satisfaction within 28 days and you wish to take your complaint further then you can contact Ofsted:
Phone Number:
0300 123 1231
Email address:
enquiries@ofsted.gov.uk

Online: 

https://contact.ofsted.gov.uk/online-complaints
Safeguarding Allegation against a member of staff: 
0121 788 4310

NSPCC Whistleblowing Helpline: 
0800 028 0285
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