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Admission Policy (Hermitage Road)
Playpals operate a “First come, first served policy”. We apply our Equal Opportunities ethos to admissions. In order to register at Playpals the parents must return the registration form, registration fee and one weeks’ fee in advance. These are non-refundable. A letter is sent to the parents to confirm the start date, registration and to explain the settling in process as below. Once a child is registered to start at Playpals nursery (Hermitage Road) and a start date is agreed this procedure is followed.

Accompanied Visits

We suggest that all children have a minimum of two visits to Playpals prior to their start date. We ask that a parent is present during these visits. The length of the visit should be between half an hour to an hour.  The final visit needs to be within a few days of the child starting nursery. These are guidelines. At Playpals we will happily accommodate most parents’ wishes so we leave the final arrangements to the parent’s discretion. However, we ask that parents arrange their visits in advance with the Playpals staff.  

Playpals considers these visits to be valuable because they allow the child:
· to meet their new carers and key person
· to make new friends

· to see the new environment
Whilst still feeling secure with their parent.

They also provide an opportunity for the parent to:
· meet the staff

· meet their child’s peers

· familiarise themselves with the daily routine of nursery

· ask any questions

· inform Playpals of any issues.

Settling in Period

For children starting before they are 9 months old, we find that they rarely require a “settling-in” arrangement. However, for the parents’ peace of mind, they could follow the advice for older children.

At Playpals we try to make the transition from home to nursery as easy as possible for the child and their parents. We encourage parents to consider starting their child at nursery for a week before they return to work. The children can then have much shorter days on their first week to get them use to a nursery day. It is quite normal for a child to have a period of anxiety when starting nursery. 
At Playpals we attempt to ease the child through this period by

· greeting them by name with a smile as they arrive.

· engaging them in the activities
· encouraging particular bonds with certain peers
We have found that it is easier for the child to settle if the parent leaves the child, even if they are distressed. It is perfectly acceptable for a parent to wait in the porch or outside to listen to their child settling down. Or for a parent to phone nursery throughout the day to check that their child has settled.

New child under 2 years old

When a new child starts at Playpals the parent must send in a detailed account of the child in the front of the child’s daily diary. This account could include anything that the parents wish Playpals to be aware of.

Such as: 

· details of child’s routine 

· likes and dislikes 
· dietary requirements

· nap times

· milk times
Each keyperson always makes sure that they read these accounts thoroughly and refers to them when caring for a child. (Particularly when preparing feeds)

The “information clouds” (see attached) are sent with the welcome letter, and when returned the keyperson uses the information and stores the form in the child’s learning Journey.

New child over 2 years old

Playpals have prepared an “All about me” to a child. The parents complete this prior to a child starting and they are stored in Children’s Learning Journey. The “All about me” contains aspects such as:
· likes/dislikes

· special comforts

· favourite toys

· special friends

· specific words/unusual vocab.

This is useful to settle children quickly into Playpals too.
We work closely with parents to accommodate their wishes for their child. However, the child’s welfare is always paramount and, where necessary, we reserve the right to override this with our professional judgement, for example, not waking a child from a deep sleep. This is always done in consultation with the parents. Please speak to any one of us if you wish to discuss this further.
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